
Dispute Resolution Services 
of the Honolulu Board of REALTORS®

 
Filing a Complaint Against a Realtor® Member  
If you are or were involved in a real estate transaction and have a complaint that involves a Realtor® 
member of the Honolulu Board of REALTORS® ("HBR"), you may file your complaint with our office. To 
confirm if the agent is a member of HBR, go to www.hicentral.com Realtor Directory.  Please review the 
information below to assist you in filing your complaint.  Underlined items are forms or documents that 
are included in this packet.  As the person filing the complaint, you are the Complainant.  The person 
you are filing the complaint against is the Respondent.  Complainants and Respondents are called 
“parties” to the dispute.  Parties are the ones named in the complaint.   
 
Types of Complaints & Requests  
Ethics Complaints deal with a member’s conduct; Ethics is personal and you must name the person(s) who 
you believe is in violation.  Mediation & Arbitration Requests deal with a monetary dispute between the 
parties.  You can file all three complaints and requests at the same time. To file one or more actions mail 
to:  HBR, attn: Professional Standards, 1136 12th Avenue, Suite 200, Honolulu, HI 96816. 
 
Ombudsman Service 
Some problems can be solved by a few phone calls from a neutral party.  Members of the Mediation 
Committee serve as that neutral party and are called “ombudsmen.”  If you have a breakdown in 
communication between you and your agent or between agents, a Committee member will be assigned to 
speak to you and the other party on the phone to try to resolve the problem before it gets to the next 
level of dispute. 
 
Mediation  
Mediation is another alternative to solving a monetary dispute besides Arbitration.  Mediation is free to file 
and is a much more informal process.  If all parties agree to mediate, a mediator will be assigned to assist 
the parties in coming to a mutually agreeable settlement.  The settlement agreement is put in writing for 
all parties to sign and the agreement is enforceable in the courts.  Read the Mediation Procedures for 
more detailed information on the Board’s mediation process.  If Mediation is filed as well as an Ethics 
Complaint and/or an Arbitration Request, the Mediation Request will be addressed first and the others will 
be held, pending the outcome of the Mediation.  
 
Ethics Complaint  
To file an Ethics Complaint you will need to read the Code of Ethics.  This is the standard by which the 
Grievance Committee of the Board reviews an allegation of wrongdoing.  The first 16 Articles in the 
Code of Ethics are the specific obligations that can subject the member to disciplinary action after a 
due process hearing.  Any Article can be chosen by any Complainant.  After carefully reading the Code, 
complete the Ethics Complaint Form along with the Narrative Summary Sheet explaining why you feel
a specific Article (or Articles) has been violated.  On the Ethics Complaint Form it is very important that 
you include the date you became aware of the problem.  There is no fee to file an Ethics Complaint.
 
 Ethics complaints must be filed within one hundred eighty (180) days after the facts 
constituting the matter complained of could have been known in the exercise of reasonable 
diligence or one hundred eighty (180) days after the closing of the transaction, if any, which 
ever is later.  
 
Return your completed, signed Ethics Complaint form and statement, along with any supporting 
evidence to HBR. Your submission should be concise, complete, and persuasive.  See the Document 
Checklist for a list of suggested documents which you may want to submit as supporting evidence.  All 
documentation should be single sided, unstapled, untabbed, not highlighted, as HBR 
numbers and duplicates the submissions to build an official case file.  Do not send originals. 
 
Arbitration  
To file an Arbitration Request to obtain a monetary award, complete the Arbitration Request Form.  
Read Article 17 of the Code of Ethics to see which specific types of arbitration can be heard by the 
Board.  On the form, state the amount you are seeking and the date you first became aware of the 
subject of the dispute.  You must also include a clearly written explanation of why you believe you are 



owed the money and a breakdown of how you arrived at the amount.  Be specific.  In filing an 
Arbitration Request, it is necessary to name the Principal Broker of a firm because only the Principal 
Broker has the authority to disperse funds.  If you wish, you can name the agent, the Principal Broker, 
and the Company as co-respondents.  If you are unsure who the Principal Broker is, contact HBR 
Customer Service at 808 732-3000 Monday through Friday from 8:00 am to 5:00 p.m.  There is a 
$250 filing fee required to file an Arbitration Request.  An Arbitration is not deemed filed without 
the fee. 
 
Requests for arbitration must be filed within one hundred eighty (180) days after the 
closing of the transaction, if any, or within one hundred eighty (180) days after the facts 
constituting the arbitration matter could have been known in the exercise of reasonable 
diligence, whichever is later.  
 
Return your completed Arbitration Request Form and statement, along with any supporting evidence 
you may have and the $250 filing fee to: HBR.  See the Document Checklist for a list of suggested 
documents which you may want to submit as supporting evidence.  All documentation should be 
single sided, unstapled, untabbed, not highlighted, as HBR numbers and duplicates the 
submissions to build an official case file.   
   
Code of Ethics and Arbitration Manual ("Rules")  
The procedures for all three types of complaints are guided by the National Association of REALTORS® 
Code of Ethics and Arbitration Manual "Rules" to which the Honolulu Board of Realtors® belongs.  
Throughout the process, when we refer to the various Rules or Sections that apply, we will include 
them in the mailing.  Rules cover such issues as notifying the Board if you plan to have legal counsel 
present; what your rights are in presenting documents and/or witnesses; and your appeal rights.   
 
Complaint Process  
Once a complaint is received by the Board with the completed forms, statements, documents and fees 
if applicable, HBR notifies the Respondent and sends them a complete copy of the entire complaint 
that has been submitted by the Complainant, including all statements and documentation.  The 
Respondent is asked to submit a written response to the allegations within 15 days.  A complete copy 
of this response and all documents submitted will be forwarded to the Complainant.  The full complaint 
and response are then submitted to the Grievance Committee who reviews the matter to decide if 
there are sufficient grounds for a hearing by the Professional Standards and Arbitration Committee.  
Throughout the entire process, all correspondence received from the Complainant will be 
sent to the Respondent and vice versa.  All correspondence will be sent to the parties via 
certified/return receipt mail. Parties should open their certified mail from HBR as soon as 
possible to avoid missing deadlines.   

Hearings  
If the Grievance Committee determines that either an Ethics or an Arbitration Hearing is warranted, 
the parties will be given a minimum 21 days notice before the hearing date.  Hearings are held at the 
HBR office during the weekday, Monday through Friday, and start at 9:00 a.m.  Hearings on average 
last about 3 hours but could be longer depending upon the number of witnesses, the complexities of 
the case, and if attorneys are involved.  All Hearings conducted at the Honolulu Board of REALTORS® 
are conducted in the spirit of Due Process.  Due Process is defined as a full and fair hearing.  All 
parties to a hearing will have the opportunity to present witness(es) and/or document(s) in support of 
their case as provided for in the Rules.  The process normally takes between four and six months. 
 
Confidentiality  
All information received is considered confidential and is not disseminated to anyone other than the 
parties involved, and those HBR staff and volunteer REALTORS® who are involved in the professional 
standards process.  
 
Questions  
If you have questions about filing a complaint with HBR, you can contact the following staff member:  

Lynn Murison  808.792.4945  Lynn.Mursion@hicentral.com Fax:  808.732.3055 

12/2010 



Glossary of Terms: 
 
Complainant – the one(s) who brings the ethics complaint or mediation & arbitration 
request and signs the official filing forms.  Also referred to as a named party.  Every 
Complainant should be named and sign the complaint, so that they can attend the Hearing, 
if they should want to.  Complainant must appear at the Hearing. 
 
Respondent – the one(s) complained against or requested to mediate or arbitrate.  Also 
referred to as a named party.  Name each agent you feel violated the Code of Ethics.  
 
Named Parties – Complainants and Respondents.  They are the ones that have a right to 
attend the full hearing, if there is one. 
 
Due Process – a full and fair hearing at every step of the procedure.  We follow rules set 
out by the National Association of REALTORS®.  It is the responsibility of the Complainant to 
present the complaint.  The Respondent has a right to defend himself. 
 
The Rules – the National Association of REALTORS®’ Code of Ethics and Arbitration Manual 
is the rule book from which a party will get applicable sections supporting the actions of the 
Board. 
 
Fully Executed Contract – the contract that has signatures of everyone who needs to sign 
it in order for the contract to be enforced. 
 
The Grievance Committee -- the body that decides if a case warrants a hearing.  
Members are volunteers and full time REALTORS®.  
 
The Professional Standards & Arbitration Committee -- the body whose members 
become the hearing panel for ethics complaints and arbitration requests hearings.  Members 
are volunteers and full time REALTORS®. 
 
The Mediation Committee -- the body whose members become the mediators for 
requested mediations.  Members are volunteers and full time REALTORS®. 
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FAQ: 
 
 
Does the Honolulu Board of REALTORS® investigate charges?  No.  
 
How do I fill out the Narrative Summary?  In a few sentences, tie the actions, or 
inactions, of the agent to the Article you allege has been violated, ie:  Agent did (or did not 
do) such and such, which is in violation of Article #.  Sentences should be clear and direct.  
You want to make it easy for Grievance and a Hearing Panel to understand your complaint. 
 
What else should I include?  It is up to you to convince the Grievance Committee that 
the alleged violation could have happened (not did happen).  Your submission should be as 
complete and as persuasive as possible.  A date timeline of what happened is a good way to 
illustrate what went wrong and when.  
 
If you were a seller, you might want to include your listing agreement.  If you are a renter, 
your lease agreement, the walk though check lists; if you are a buyer, your Purchase Contract, or any 
other fully executed contractual agreements.  If you are alleging you did not receive 
agreements in writing, a list of the agreements you did not receive.   
 
Who can attend the hearing and stay through its entirety?  Only those named as 
respondents and complainants (named parties); attorneys or REALTOR®-counsel – neither 
attorneys nor REALTOR®-counsel may testify. 
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FILING INSTRUCTIONS 
 
 
Before you start filling out the forms, give a close read to the NAR Code of Ethics.  
The Articles are specific on what is covered – and by extension, what can be 
violated.  Remember, all actions in the dispute must arise out of a real estate 
transaction.  If you are contemplating arbitration, closely read Article 17.  Article 17 
enumerates which monetary disputes are arbitrable at the Board.  Not all of them 
are. 
 
If you decide to file ethics and arbitration (and also mediation) arising out of the 
same transaction, the cases should be completed separately, even if this means, in 
some instances with documents such as DROAs or Exclusive Right to Sell contracts, 
that you are duplicating the same information: 
 

For ethics:  fill out and sign the forms and attach supporting 
documentation making no reference to mediation or arbitration 
requests.  For each Article you allege to have been violated, fill out a 
separate Narrative Summary.  Please include on that Summary a 
sentence or two which summarizes why you feel the Article has been 
violated.  You can attach further explanation, but don’t just say “see 
attached” on the Narrative Summary page. 
 
For arbitration:  fill out and sign the forms and attach supporting 
documentation making no reference to the ethics complaint.  If you 
are a member of the public:  name the broker of the agent you are 
naming as Respondent.  If you are a Realtor®:  name your broker as 
co-complainant and also identify the broker of the agent who you are 
naming as Respondent.  Money flows to/from the Broker. 

 
Each case will be assigned only one file number. The case files will be kept distinct 
from each other. They are not heard together.  Arbitration cases are heard first, then Ethics, 
by separate Hearing Panels. Oahu Complainants must attend the hearing to present their
case.  Arrangements will be made for off-island Complainants.
 
 
If you also file for mediation, as well as ethics and arbitration, the mediation will be 
offered to the Respondent first and the ethics and arbitration cases will be held until 
the mediation process is concluded. 
 
If you are also filing at Hawaii State Regulated Industries or a civil or criminal 
lawsuit, your case here may be put in abeyance until your other cases are finished.  
When you notify the Board that the other cases have concluded, we will resume your 
case here. 
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DOCUMENT CHECKLIST 
 
This is a list of SUGGESTED documents to submit with your complaint. If the document is 
pertinent to substantiating your case and/or assisting in clearly outlining your position, attach this 
checklist and enclosed documentation to your written statement.  Do not limit yourself to what 
you see noted below, but do make sure that the documentation you do submit is absolutely 
PERTINENT, READABLE, SINGLE-SIDED, AND EXECUTED/SIGNED (if applicable).   
 
 
REGARDING LISTING DISPUTES: 
_ Listing Agreement 
_ Property Condition Form 
_ Property Profile Sheet 
_ Loan Verification Letter 
_ Condominium Information Release Form 
_ Rental Agreements 
_ Termite Reports 
_ Survey Reports 
_ Soil Reports 
_ Structural Engineering Reports 
_ Electrical and Plumbing Reports 
_ Pool Inspection Report 
_ Roof Inspection Report 
_ Home Warranty Programs 
_ Tax Office Data 
_ Floor Plan 
_ Photos of Property 
_ MLS Camera Card (Copy) 
_ Buyer's Broker Agreement 
_ Appraisal 
_ Mortgage Documents 
_ Existing Home Warranties 
_ Chronological Logs 
_ Receipts (Document &/or Expenses) 
 
REGARDING PROPERTY 
MANAGEMENT: 
_ House Rules 
_ Bylaws 
_ Property Management Agreement 
_ Rental Agreement with addendums 
_ Inventory and Condition Forms 
_ Receipts (Documents &/or Expenses) 
_ Pertinent Accounting Records 
_ Pertinent Correspondence 
_ Chronological Logs 
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REGARDING SALES DISPUTES: 
_ Purchase Contract (formerly DROA) 
_ Addendums to Contract 
_ Counter Offers 
_ Escrow Instructions 
_ Closing Statements 
_ Contingency Releases 
_ Electrical and Plumbing Reports 
_ Extension Letters 
_ Initial Deposit Check/Additional 
Deposit Checks 
_ Receipts (Documents and/or Expenses) 
_ Early Occupancy/Rental Agreements 
_ Mortgage Documents 
_ Inventory and Condition Form 
_ Appliance Check 
_ Pertinent Pages from Conveyance 
Documents 
_ Open House Sign-in Logs 
REGARDING COMMERCIAL 
DISPUTES: 
(All documents on page apply plus:) 
_ Lease Documents 
_ Rent Rolls 
_ Letters of Intent 
_ Exclusive Leasing Agreement 
 
OTHER ATTACHED DOCUMENTS: 
 
________________________________    
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 
 



 
Honolulu Board of REALTORS® 

1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 
PHONE: (808) 732-3000  FAX: (808) 732-3055 

 
ARBITRATION REQUEST 

 
 

COMPLAINANT: 
 

 
NAME: __________YOUR  NAME_______________________________________________________________   

     *DESIGNATED-REALTOR®          Non-Member 
 
Company Name: ______________________________________________________________________________ 
 
**Business or Home Address: ___________________________________________________________________ 
 
City, State and Zip Code: _______________________________________________________________________ 
 
Business Telephone No: ___________________________________ Res. No: _____________________________ 
 
Email address: __________________________________________________________________________________________ 
 
Agent with vested financial interest in the arbitration____________________________________________________________ 

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and Respondent) 
since commissions can only flow from Broker to Broker.  

** All correspondence relating to your case will be sent via certified mail.  Please use the address where you can be 
available to accept certified mail.   

 
RESPONDENT: 

 
NAME: _____PRINCIPAL BROKER NAME ______________________________________________________ 

          *DESIGNATED-REALTOR®                                           Non-Member  
 
FIRM (As a party to the Complaint):___________________________________________________________  
 
Company Name (information only)_______________________________________________________________  
 
**Business or Home Address: ___________________________________________________________________  
 
City, State and Zip Code: _______________________________________________________________________  
 
Business Telephone No: _________________________________ Res. No: _______________________________ 
 
Agent with vested financial interest in the arbitration____________________________________________________________ 

*  In framing an Arbitration request, it is necessary to name the Realtor Principal (or partner, officers, shareholders, 
office managers) of a firm because only the Realtor Principal has the authority to disperse funds.     

 
 

I request Arbitration as defined by Article 17 of the NAR Code of Ethics of the business dispute described in my statement attached 
to this form.  I am enclosing the Arbitration filing fee of $250.00 which I understand may be partially refunded if the dispute is 
settled prior to commencement of a Hearing, pursuant to Section 52 of NAR Code of Ethics and Arbitration Manual (Rules). 
 
Date first became aware of subject of dispute: ______DATE______________________________________________  
(Section 47 of the Rules indicates that requests for Arbitration must be filed within one hundred eighty (180) days after the  
closing of the transaction, if any, or within one hundred eighty (180) days after the facts constituting the arbitrable matter could 
have been known in the exercise of reasonable diligence whichever is later.)   
 
There is due, unpaid and owing to me (or I retain) from the above named persons the exact sum of $______________________.   
 
 
 

STAFF USE ONLY 
 
CASE NO. _____________ 
 
DATE FILED: __________ 



 
The disputed funds are currently being held by ____________________________________________________________.  My 
claim is predicated on the attached narrative and supporting documents. 
 
NOTE:  When arbitration occurs between two (or more) cooperating brokers and where the listing broker is not a party, the amount in dispute  
and the amount of any potential resulting award is limited to the amount paid to the respondent by the listing broker and any amount credited or 
paid to a party to the transaction at the direction of the respondent, as per NAR Code of Ethics Article 17-4-1 and 17-4-2. 
 
Address of the property in the transaction giving rise to this arbitration request:______________________________________. 
 
The sale/lease closed on ______________________________. 
 
         Yes        No   Are the circumstances giving rise to this arbitration request the subject of civil litigation?  
 
        Yes         No   Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of 
REALTORS®? 
 
Under the penalties of perjury, I declare that this application and the allegations contained herein are true and correct to the best 
of my knowledge and belief.   
 
______________________________________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date      
 
 
 
Ref: Arb.request Rev.12/10 



 
Honolulu Board of REALTORS®

1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 
PHONE: (808) 732-3000  FAX: (808) 732-3055 

 
ETHICS COMPLAINT 

 
 

All areas of this form must be completed & signed in order to process your request 
 

COMPLAINANT: 
 

*NAME: _____YOUR NAME_________________________________________________________________   
DESIGNATED-REALTOR®     REALTOR®     REALTOR-ASSOCIATE®     Non-Member 

 
*NAME: ______Co-Complainant______________________________________________________________ 

DESIGNATED-REALTOR®     REALTOR®     REALTOR-ASSOCIATE®     Non-Member 
Company Name: ____________________________________________________________________________ 
**Business or Home Address: _________________________________________________________________ 
City, State and Zip Code: _____________________________________________________________________ 
Business Telephone No: ___________________________________ Res. No: ___________________________ 
Email address: ____________________________________________________________________________________ 

 
** All correspondence relating to your case will be sent via certified mail.  Please use the address where 

you can be available to accept certified mail.   
 

RESPONDENT: 
 
*NAME: ___AGENT (Ethics is personal, you must name an agent)    _ 

DESIGNATED-REALTOR®    REALTOR®    REALTOR-ASSOCIATE®     Non-Member 
NAME: ___AGENT__(You may name all the agents you believe are in violation) ____________   

DESIGNATED-REALTOR®    REALTOR®    REALTOR-ASSOCIATE®     Non-Member  
 
Company Name (information only)__________________________________________________________ 
**Business or Home Address: _____________________________________________________________  
City, State and Zip Code: _________________________________________________________________  
Business Telephone No: _________________________________ Res. No: _________________________ 
Email address: ____________________________________________________________________________________ 

 
 

I allege Respondent has violated Article(s)_______#;#;#;_____________________of the National Association of 
REALTORS® Code of Ethics or a membership duty as described in my statement attached to this form.  (In filing a 
charge of an alleged violation of the Code of Ethics by a REALTOR®, the charge shall read as an alleged violation 
of one or more Articles of the Code.  A Standard of Practice may only be cited in support of the charge.) 

STAFF USE ONLY 
 
CASE NO. _____________ 
 
DATE FILED: __________ 

 
Date first became aware of subject of dispute: ____DATE_____________________________________________  
(Section 19 of the Code of Ethics and Arbitration Manual of the Honolulu Board of REALTORS® indicates that  
complaints must be filed within one hundred eighty (180) days after the facts constituting the matter complained of  
could have been known in the exercise of reasonable diligence or the closing of the transaction, if any, whichever is later.)   
 
___ Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of REALTORS®? 
 
Under the penalties of perjury, I declare that this application and the allegations contained herein are true and correct 
to the best of my knowledge and belief.   
 
______signature needed__________________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date   

Ref: Eth.request Rev.3/07 



 
Honolulu Board of REALTORS® 

1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 
PHONE: (808) 732-3000  FAX: (808) 732-3055 

 
MEDIATION REQUEST 

(Member)  
 

All areas of this form must be completed in order to process your request 
 
COMPLAINANT: 
*NAME:   YOUR NAME GOES HERE 
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 
 
RESPONDENT: 
*NAME:   PERSON YOU BELIEVE OWES YOU MONEY 
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 

 
Brief Description of Conflict:                              
 
 
 
 
 
 
 (If more room is needed to write your stat4ment, please attach a separate sheet of paper) 
 
Exact dollar amount in dispute:    $$$$$ 
 
Please explain your rationale for how you arrived at the above amount (include copies of receipts if applicable):  
 
 
 

STAFF USE ONLY 
 
CASE NO. 
 
 
DATE FILED: 

Under the penalties of perjury, I/we declare that this application and the allegations contained herein are true and 
correct to the best of my knowledge and belief.   
 
______YOUR SIGNATURE_______________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date   

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and 
Respondent) since commissions can only flow from Broker to Broker.  

ref: MedReqMem2007 



 
Honolulu Board of REALTORS® 

1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 
PHONE: (808) 732-3000  FAX: (808) 732-3055 

 
MEDIATION REQUEST 

(Non-Member)  
 

All areas of this form must be completed in order to process your request 
 
COMPLAINANT: 
*NAME:   YOUR NAME 
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 
 
RESPONDENT: 
*NAME:   NAME OF BROKER WHO OWES YOU MONEY 
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 

 
Brief Description of Conflict:                              
 
 
 
 
 
 
 (If more room is needed to write your stat4ment, please attach a separate sheet of paper) 
 
Exact dollar amount in dispute:    $$$$$$$ 
 
Please explain your rationale for how you arrived at the above amount (include copies of receipts if applicable):  
 
 
 

STAFF USE ONLY 
 
CASE NO. 
 
 
DATE FILED: 

Under the penalties of perjury, I/we declare that this application and the allegations contained herein are true and 
correct to the best of my knowledge and belief.   
 
______SIGN HERE    ___   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date   

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and 
Respondent) since commissions can only flow from Broker to Broker.  

ref: MedReqMem2007 



Honolulu Board of REALTORS® 
1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 

PHONE: (808) 732-3000  FAX: (808) 732-3055 
 

ARBITRATION REQUEST 
Fillable 

 
COMPLAINANT: 

 
 
NAME: _____________________________________________________________________________________    

     *DESIGNATED-REALTOR®          REALTOR®          REALTOR-ASSOCIATE®          Non-Member 
 
Company Name: ______________________________________________________________________________ 
 
**Business or Home Address: ___________________________________________________________________ 
 
City, State and Zip Code: _______________________________________________________________________ 
 
Business Telephone No: ___________________________________ Res. No: _____________________________ 
 
Email address: __________________________________________________________________________________________ 
 
Agent with vested financial interest in the arbitration____________________________________________________________ 

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and Respondent) 
since commissions can only flow from Broker to Broker.  

** All correspondence relating to your case will be sent via certified mail.  Please use the address where you can be 
available to accept certified mail.   

 
RESPONDENT: 

 
NAME: _____________________________________________________________________________________  

          *DESIGNATED-REALTOR®                                           Non-Member  
 
FIRM (As a party to the Complaint):___________________________________________________________  
 
Company Name (information only)_______________________________________________________________  
 
**Business or Home Address: ___________________________________________________________________  
 
City, State and Zip Code: _______________________________________________________________________  
 
Business Telephone No: _________________________________ Res. No: _______________________________ 
 
Agent with vested financial interest in the arbitration____________________________________________________________ 

*  In framing an Arbitration request, it is necessary to name the Realtor Principal (or partner, officers, shareholders, 
office managers) of a firm because only the Realtor Principal has the authority to disperse funds.     

 
 

I request Arbitration as defined by Article 17 of the NAR Code of Ethics of the business dispute described in my statement attached 
to this form.  I am enclosing the Arbitration filing fee of $250.00 which I understand may be partially refunded if the dispute is 
settled prior to commencement of a Hearing, pursuant to Section 52 of NAR Code of Ethics and Arbitration Manual (Rules). 

STAFF USE ONLY 
 
CASE NO. _____________ 
 
DATE FILED: __________ 

 
Date first became aware of subject of dispute: ____________________________________________________  
(Section 47 of the Rules indicates that requests for Arbitration must be filed within one hundred eighty (180) days after the  
closing of the transaction, if any, or within one hundred eighty (180) days after the facts constituting the arbitrable matter could 
have been known in the exercise of reasonable diligence whichever is later.)   
 
There is due, unpaid and owing to me (or I retain) from the above named persons the exact sum of $______________________.   
 
 
 



The disputed funds are currently being held by ____________________________________________________________.  My 
claim is predicated on the attached narrative and supporting documents. 
 
NOTE:  When arbitration occurs between two (or more) cooperating brokers and where the listing broker is not a party, the amount in dispute  
and the amount of any potential resulting award is limited to the amount paid to the respondent by the listing broker and any amount credited or 
paid to a party to the transaction at the direction of the respondent, as per NAR Code of Ethics Article 17-4-1 and 17-4-2. 
 
Address of the property in the transaction giving rise to this arbitration request:______________________________________. 
 
The sale/lease closed on ______________________________. 
 
         Yes        No   Are the circumstances giving rise to this arbitration request the subject of civil litigation?  
 
        Yes         No   Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of 
REALTORS®? 
 
Under the penalties of perjury, I declare that this application and the allegations contained herein are true and correct to the best 
of my knowledge and belief.   
 
______________________________________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date      
 
 
 
Ref: Arb.request Rev.11/07 
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NARRATIVE SUMMARY – COMPLAINANT 
  
 
 

 
Complainant(s) _______________________________________________________________________________ 
 
Respondent(s) _______________________________________________________________________________ 
 
 
 
My allegation of a dispute under Article 17 of the NAR Code of Ethics, as outlined below: 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
 
 
 
__________________________________ ________________________________ __________________ 
  (type/print name   (signature)   (date) 
 
__________________________________ ________________________________ __________________ 
  (type/print name   (signature)   (date) 
 

 
 

~  ~ 
 
 

HONOLULU BOARD OF REALTORS® 
1136 12th Ave., Suite 200 

Honolulu, HI 96816 
 

Phone:  808.792.4945   ~   Fax:  808.732.3055 
E-mail:  Lynn.Murison@hicentral.com    
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Honolulu Board of REALTORS® 
1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 

PHONE: (808) 732-3000  FAX: (808) 732-3055 
 

ETHICS COMPLAINT 
 

All areas of this form must be completed & signed in order to process your request 
 

COMPLAINANT: 
 

*NAME: _________________________________________________________________________________   
DESIGNATED-REALTOR®           REALTOR®        REALTOR-ASSOCIATE®       Non-Member 

 
*NAME: _________________________________________________________________________________ 

DESIGNATED-REALTOR®           REALTOR®         REALTOR-ASSOCIATE®      Non-Member 
 
Company Name: ____________________________________________________________________________ 
 
**Business or Home Address: _________________________________________________________________ 
 
City, State and Zip Code: _____________________________________________________________________ 
 
Business Telephone No: ___________________________________ Res. No: ___________________________ 
 
Email address: _________________________________________________________________________________________ 
** All correspondence relating to your case will be sent via certified mail.  Please use the address where you can be available 
to accept certified mail.   

RESPONDENT: 
 
*NAME: __________________________________________________________________________________ 

DESIGNATED-REALTOR®          REALTOR®           REALTOR-ASSOCIATE®             
NAME:  ___________________________________________________________________________________ 

DESIGNATED-REALTOR®          REALTOR®           REALTOR-ASSOCIATE®      
 
Company Name (information only)______________________________________________________________  
 
**Business or Home Address: _________________________________________________________________  
 
City, State and Zip Code: _____________________________________________________________________  
 
Business Telephone No: _________________________________ Res. No: _____________________________ 
 
Email address: ________________________________________________________________________________________ 

 
 

I allege Respondent has violated Article(s)____________________________of the National Association of REALTORS® Code 
of Ethics or a membership duty as described in my statement attached to this form.  (In filing a charge of an alleged violation of 
the Code of Ethics by a REALTOR®, the charge shall read as an alleged violation of one or more Articles of the Code.  A 
Standard of Practice may only be cited in support of the charge.)  
 
Date first became aware of subject of dispute: _____________________________________________________  
(Section 19 of the Code of Ethics and Arbitration Manual of the Honolulu Board of REALTORS® indicates that complaints must be 
 filed within one hundred eighty (180) days after the facts constituting the matter complained of could have been known in the  
exercise of reasonable diligence or the closing of the transaction, if any, whichever is later.)   
 

Are the circumstances giving rise to this ethics complaint involved in civil or criminal litigations or in any pro- 
ceeding before the state real estate licensing authority or any other state or federal regulatory or administrative agency? 

 
Under the penalties of perjury, I declare that this application and the allegations contained herein are true and correct to 
the best of my knowledge and belief.   
 
___________________________________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date     Ref: Eth.request Rev.01.10 

STAFF USE ONLY 
 
CASE NO. _____________ 
 
DATE FILED: __________ 



 

HONOLULU BOARD OF REALTORS® 
1136 12th Ave., Suite 200 

Honolulu, HI 96816 
 

Phone:  808-792.4945   ~   Fax:  808-732-3055 
E-mail:  Lynn.Murison@hicentral.com    

 
 
 

 
NARRATIVE SUMMARY – COMPLAINANT 

~ Attach this page to the “Ethics Complaint” form ~ 
(use a separate page for each Article that you believe has been violated) 

 
 

 
Complainant(s) _______________________________________________________________________________ 
 
Respondent(s) _______________________________________________________________________________ 
 
 
 
I allege that the above named respondent(s) violated Article ________ (use one page per Article) of the NAR Code 
 
of Ethics on or about (date) _______________________, as outlined below.  I am citing the following Standards of 
 
 Practice in support of my allegation: _________________________________________________. 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
 
 
 
__________________________________ ________________________________ __________________ 
  (type/print name   (signature)   (date) 
 
__________________________________ ________________________________ __________________ 
  (type/print name   (signature)   (date) 
 

 
~  Please use a separate page for each Article that you believe has been violated  ~ 

 
(Make copies of this form if you believe that more than one Article of the Code of Ethics has been violated. 
Email Lynn.Murison@hicentral.com if you would like to have this form emailed to you as an attachment.) 

S:\~Executive Services\~Limited Access Executive Services\PROFESSIONAL STANDARDS\PSAC 
Masters\E_NarrativeSummaryComplainantWhyArticleViolated.doc Created 9/17/03 



 

  

 
Honolulu Board of REALTORS® 

1136 12th Avenue, Suite 200, Honolulu HI 96816-3796 
PHONE: (808) 792.4945  FAX: (808) 732-3055 

 
 

MEDIATION PROCEDURES 
 

 
PURPOSE:  Mediation can resolve controversy, promote amicable resolutions, and reduce the number of 
cases requiring the more formal and complex arbitration procedures of the Board. 
 
MEDIATION IS VOLUNTARY:  Parties may withdraw from the proceeding at any time, and are not 
bound by anything decided in Mediation, unless all parties agree to it. Any offer of settlement by the 
parties or suggested resolution proposed by the Mediation Officer which was not accepted shall not be 
introduced as evidence or considered in any manner should the matter require Arbitration. 
 
AGREEMENT IS BINDING:  If the parties agree to a settlement of the dispute, and the settlement is put 
in writing and signed by all the parties, the matter is deemed resolved and cannot be the subject of 
subsequent Arbitration hearing.  In the event either of the parties later fails to abide by the terms of the 
settlement, the matter may not be arbitrated.  The unsatisfied party can seek enforcement of the 
settlement agreement in a court of competent jurisdiction. 
 
INITIATION OF A MEDIATION PROCEEDING:  At the time of a request for Arbitration, the parties will be 
informed by the Executive Officer that Mediation is available as a service of the Board.  If both parties 
agree, a mutually acceptable Mediation Officer will be chosen who will arrange a time and location for the 
Mediation, allowing at least ten days notice unless the parties agree to waive this notice. Witnesses and 
counsel will not be necessary.  The Mediation cannot take place unless the principals are present.  
Principals shall be defined as those parties in a capacity to make a binding agreement.  If any party is 
unable to appear as agreed, the next mutually agreeable date will be set. 
 
MEDIATION PROCEEDING:  The Mediation Officer will ask each party to explain the controversy.  
Parties will be encouraged to find a mutually acceptable settlement. If it becomes apparent that the 
parties cannot agree, the Mediation Officer may offer a solution. 
 
If a solution is mutually acceptable, it will be put in writing and signed by both parties with the Mediation 
Officer attesting to the voluntary signatures. Arbitration fees, if any, will be refunded. 
 
If both parties cannot reach a settlement, the controversy may proceed to Arbitration. 
 
CONFIDENTIALITY:  Complete confidentiality will apply to Mediation.  The Mediator will not be called to 
testify in any subsequent Arbitration or other legal proceeding because the Mediator is bound by 
confidentiality not to disclose anything that occurred during Mediation. 
 
COST:  It is understood that Mediation is a service to Board members and no fees will be charged. 
 
ref: M1.rules.doc 



Honolulu Board of REALTORS® 
1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 

PHONE: (808) 732-3000  FAX: (808) 732-3055 
 

MEDIATION REQUEST 
(Member)  

 
All areas of this form must be completed in order to process your request 

 
COMPLAINANT: 
*NAME:    
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 
 
RESPONDENT: 
*NAME:    
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 

 
Brief Description of Conflict:                              
 
 
 
 
 
 
 (If more room is needed to write your stat4ment, please attach a separate sheet of paper) 
 
Exact dollar amount in dispute:     
 
Please explain your rationale for how you arrived at the above amount (include copies of receipts if applicable):  
 
 
 
Under the penalties of perjury, I/we declare that this application and the allegations contained herein are true and 
correct to the best of my knowledge and belief.   
 
______    _______________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date   

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and 
Respondent) since commissions can only flow from Broker to Broker.  

ref: MedReqMem2007 

STAFF USE ONLY 
 
CASE NO. 
 
 
DATE FILED: 



Honolulu Board of REALTORS® 
1136 12th Avenue, Suite 200 Honolulu, HI  96816-3796 

PHONE: (808) 732-3000  FAX: (808) 732-3055 
 

MEDIATION REQUEST 
(Non-Member)  

 
All areas of this form must be completed in order to process your request 

 
COMPLAINANT: 
*NAME:    
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 
 
RESPONDENT: 
*NAME:    
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
NAME:  
 Principal Broker   REALTOR®  REALTOR-ASSOCIATE®  Non-Member 
 
Company Name:  
Business or Home Address:  
City, State and Zip Code:  
Business Telephone No:                                                       Other No:  
EMAIL 
 

 
Brief Description of Conflict:                              
 
 
 
 
 
 
 (If more room is needed to write your stat4ment, please attach a separate sheet of paper) 
 
Exact dollar amount in dispute:     
 
Please explain your rationale for how you arrived at the above amount (include copies of receipts if applicable):  
 
 
 
Under the penalties of perjury, I/we declare that this application and the allegations contained herein are true and 
correct to the best of my knowledge and belief.   
 
______    _______________________   ________________________________ 
Signature               Date   
______________________________________________   ________________________________ 
Signature               Date   

*    In an agent commission dispute, the Principal Broker must be named on both sides (Complainant and 
Respondent) since commissions can only flow from Broker to Broker.  

ref: MedReqMem2007 

STAFF USE ONLY 
 
CASE NO. 
 
 
DATE FILED: 
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